nonuTnKa KoHdUgeHUMaNbHOCTU

r. OOHUHCK

HacTosiwme lNonb3oBatenbckoe cornawleHne — opepTta (ganee —
Monb3oBaTtenbckoe cornalleHne) perynupyet oTHoweHus mexagy OO0
«POCAKBA» (pnanee — lNpogaseL) n nonb3osarenem cetn VIHTepHeT
(oanee — lNonb3oBaTtensb, [NokynaTtens) MO NCMOMNb30BaAHNIO MPUNOXEHUS U
caunTa https://Boga-o6HUHCK.p (fanee - NpunoxeHue) ANCTaHLMOHHOM
Npogaxun ToBapoB M yCnyr 4OCTaBKN.

Mepepn ncnonb3oBaHMeM NpunNoxeHus lNone3osaTenb 06s13aH
03HaKOMUTbCA C HacToswmMM Nonb3oBaTensckum CornalueHnem.
Mpogomkasn nonb3oBaTbCH NPUITOXKEHMEM U COBepLUasi 3aKkasbl,
Monb3oBartens cornaiwaercs ¢ AaHHbIM [onb3oBaTeNnbCKUM cornawleHmem
N NOSIMTUKOWN KOHOMOEeHUNATbHOCTH.

MpucoeauHsack k HacTosweMy MNMonb3oBaTtenbckomy CornalleHuto,
Monb3oBaTerb BbipaXaeT NonHoe 1 6e30roBopoYHOE corfacue co Bcemu
ero yCcroBusiM1, B TOM Y1CIe, B 4YacTu NpeaocTaBneHus cornacus Ha
06paboTKy NnepcoHanbHbIX AaHHbIX Monb3oBaTtens Ha YCnoBusX,
yKa3aHHbIX B COOTBETCTBYHOLLIEM pa3aerne HacTosLiero [Nonb3oBaTenbCcKoro
cornalleHust 1 Ha nory4YeHne pacchbinok MHPOPMAaLIMOHHOTO U PEKNaMHOro
coaepXxaHus.

B HacTosiwem Nonb3oBaTenbCKoM cornalleHumn, ecrnn KOHTEKCT He TpebyeT
NHOrO, HWXXEeNPUBEAEHHbIE TEPMUHBLI UMEIOT CrieayoLne 3Ha4YeHus:

TepMUHbI

«OdepTa» — Hactoswee Nonb3oBaTenbCckoe cornatlueHune - oepTa,
BKINHOYasa BCE €ro NpUoXXeHus.

«AKLenT» — NosiHoe n 6e3oroBopoyHoE NpuHATUE Nonb3oBaTtenem
ycrnosun Hactoswero Nonb3oBaTesibCKOro cornawleHus.

«ToBap» — ToBap, NPOAYKUMS, UHpopMaLMs O HaMMEHOBaHUM,
aCCOPTMMEHTE 1 LieHE KOTOPbIX pasMeLLaeTcs B MPUMOXeEHUN.



«3aKka3» — oTAenbHble NO3MLMK U3 aCCOPTUMEHTHOrO NepeydHst Tosapa u
nepeyHs yCnyr, ykasaHHble [Nonb3oBatenem npyu 0opMreHnn 3asiBku.

«Cnyx6a goctaBkn» — rpysooTnpaBuTesnb, obecrnednsaroLmin JOCTaBKy
ToBapa [Nonb3oBartento no corriacosaHHoMy CTopoHamu AONOSTHUTENBHO
agpecy OOCTaBKMU.

«Cnyxba TexHM4YecKkon nogaepxkny — cneumanbHbin otaen MNpoaasua,
eXeOHEeBHO KOHTPONUPYLWMI NocTynatowme 3akasbl U NoaaepKusaroLLmm
obpaTHyto cBA3b ¢ [Nonb3oBaTensamu.

«/cTopus 3aka3oB» — 3aKpbiTasi 30Ha NPUNOXEHUS!, 4OCTYMHAas TONbKO
KOHKpeTHOMY [onb3oBaTtento, npoLueaLweMy npoueaypy perncrpauuu, u
copepallas uHpopMaumio no BceMm 3akasam TakoBoro Nonb3oBartensi.

«lMpodune NMonb3oBatena» — uHTepenc ansa XxpaHeHns u
pefakTMpoBaHNA NOMNb30BaTENbCKNX AaHHbLIX, UMEIOLLNA 3aKPbITYHO 30HY,
AOCTYMNHY0 Tornbko Nonb3oBaTtensam, npowenwum npoueaypy
perucTpaunm, No3BONALLMIA YNPaBnaTb Normyeckummn brnokamm.

1. NpeaomeT HacToswero lNonb3oBartenbckoro CornaweHns.

1.1. B cootBeTcTBUM CO CT.CT. 437, 494 paxkgaHcKoro kogekca Poccumckon
denepaunn gaHHbIN JOKYMEHT, aApecOBaHHbIN (OU3NYECKUM U
IOPUANYECKMM NNLaM, aBNsieTcst 6€30T3bIBHbIM NPEANOXEHNEM 3aKITO4YUTb
A0roBop Ny6nnyHomn odpepTbl Ha yKa3aHHbIX HUXKE YCNOBUSIX.

1.2. Akuent OdepTbl ABASETCA NoATBEPXKAEHNEM TOrO, YTO BCE U Ntodble
ycnosust OpepTbl npuHMMatoTca MNonb3oBaTtenemM LenMKOM U MOSHOCTbIO
6e3 kaknx-nmbo oroBopok 1 orpaHnyeHnin, npu atom Akuent OdepTbl
noaTeepxgaert, 4To Nonb3oBaTento NOHATHLI BCe YCOBUSA nepegaym
TOBapOB, OKa3zaHus ycnyr n ycnosust OdgepTol, YTo Nonb3oBarernb
BOCMNONb30Barics npaBom nony4nts y lNpogasua Bce v nobdbie
pasbsACHEHNA OTHOCUTENBHO YCIIOBUIA Nepegaym ToBapoB, OKa3aHns ycrnyr
n OcbepThl, a TaKke NoaTBEPXAAET TO, YTO ycrnosus OdepTbl NOTHOCTLIO
COOTBETCTBYIOT Bosie, NoTpebHocTaM n TpeboBaHuam Nonb3oBartens.
AkuenTt OdepTbl 03HavaeT, YTo OdbepTa He COOEPKUT YKa3aHHbIX B M. 2 CT.
428 ['paxxgaHCKOro Kogekca ycrioBum, a paBHO HE COOEPKUT UHbIX SIBHO
obpemeHunTenNbHbIX Ans Nonb3oBartens ycnosum, KoTopble Nonb3oBaTens,
NCX0Os U3 CBOUX pa3yMHO MOHMMAaEMbIX MHTEPECOB, HE NPUHAN Bbl Npu



HanM4Mm y Hero BO3MOXHOCTM y4aCcTBOBATb B OrpeaesieHnn ycrioBum
OdbepThl, a ycryru 1 ToBapbl No HacTosiwen OdepTe, He ABNAOTCS
HaBA3aHHbIMK [oib3oBaTenN!o.

1.3. MNMonHbIM 1 6e30roBOPOYHLIM aKLENTOM HacTosLeNn odepTbl ABNAETCA
npuHaTue lNonb3oBaTtenem, asnaowmmca NokynaTtenem, ycrosum
HacTosLen odepThbl:

- MIPU PErUCTpaLMmn B MPUITOXKEHNN MYTEM HaXKaThsi KHOMKN « BONTny;

- NPV NPOXOXAEHMM NpoLieaypbl 0POPMIIeHNs 3aka3a 6e3 ocyLLeCTBNeHMs
npeaBapuTenbHOM perucTpaumum nyTeM Haxartust KHonkn « OopMuTb
3aKasy.

ToBapsbl 1 Ycnyru, peanudyemble [poaaBLOM B paMKax HacTOSLLEN
odepThbl, HE noanexart ganeHenwen nepenpogaxe. lNonb3oBartens
rapaHTUpPYeT, YTO TOBapbl NPUobpeTanTCa UM ANA COBCTBEHHbBIX HYXA,.

1.4. HacTtosuwee lNonb3oBaTenbckoe cornaweHne MoxXeT 6biTb U3MEHEHO
MpogaBLOM B OQHOCTOPOHHEM nopsiake 6e3 npeaBapuTeENbHOro
yBegomMneHus. Hoeaa pegakumsa lNonb3oBaTenbCKoro cornatleHns
BCTYMNaeT B CUy C MOMEHTAa ee orny0brMkoBaHNA, eCnu MHOe He
npegycMoTpeHO HOBOW pefaKkunen.

1.4.1. lNonb3oBaTenb BNpaBe 0TKa3aTbCHA OT NPUHATUSA NU3MEHEHUW B HOBOW
pefakuuu MNonb3oBaTenbCKOro cornalleHuns, OCyLLEeCTBNEHHbIX
lNpogasuomMm, YTO 03Ha4aeT oTka3s [lonb3oBartens oT AanbHENLWero
NCNOSIb30BaAHNSA MPUNOXEHUS.

1.5. MHbopmaums o ToBapax, yCroBusiX JOCTaBKU, pexmme paboTbl 1
npoyne cyllecTBeHHbIe YCnoBusi npegocTaenseTcs MNpoaasBLoM Kak B
HacTosiLLeM Nonb3oBaTeNbCKOM COrMNalleHUN, Tak U B NPUMNOXEHUM B
COOTBETCTBYHOLLMX pasaenax.

2. OdbopmrieHne 3akasoB. OnvcaHne ycnyr.

2.1. MNpunoxeHne n canT aABNseTCA eanHON MHPOPMaLMOHHON CUCTEMOM
3aka3oB, nocpeacTsom koToporo Npoaasey npeanaraet MNonb3oBaTenam
BO3MOXXHOCTU AJS151 3aKa3a ToOBapoB C nocneayollen gocraskon. Npoaasel
ocyulecTBnseT npuem ot [Nonb3oBaTtenen AeHEXHbIX CPeacTB B CHET



onnatbl 3aKa3oB 1 JOCTaBKKW, a TaKkKe OCYLLECTBMNSAET AOCTaBKy 3aKa30B
[Monb3oBaTenam.

2.2. 3aka3 ToBapa ocyuiecTtensieTcs Nonb3oBatenem Yyepes NpuoxeHne B
cnegyrouwem nopsiake:

Monb3oBaTento Ans OTNpaBkM 3akasa HeobxoaMMo npeaBapuTenbHO
NPONTWN aBTOpM3aLMNO/pPErMcTpaLmio B NPUNOXKEHNUU, NPU 3TOM
Monb3oBaTernb OOMMKEH 3aMoNHUTL YCTAHOBINEHHYIO PErMCTPALMOHHYO

copmy.

[nsa 3aBepuieHns permctpaumm Nonb3oBaTtens 0683aH BBECTU NOMYyYEHHbIN
MO yKa3aHHOMY MM KOHTaKTHOMY HOMepy TenedoHa koa aktusauun. lNocne
3aBepLUEHNS Npoueaypbl perucrpauum asBTomatmyecku oyaet
cchopmmpoBaH «lpocurne MNonb3osaTens», B koTopom onb3oBaterb
CMOXET hOpMMpPOBaTb 3aKka3sbl, NPOCMaTpPMBaTb NCTOPUIO 3aKa30B.

Mocne 3aBeplueHuns oopmupoBanHus Npoduns MNonb3osatensa emy
CTaHOBUTCSA AOCTYNHa PyHKUMS BbibOpa TOBaApOB M yCnyr B KaTanore, a
Takke pyHKUna nobaBneHnst TakoBbIX TOBAPOB / YCNyr B KOP3WHY U MO
3aBepLUEeHNO BbIDOpa ToBapoB yHKUMS 0hopMneHuns 3akasa
NOCPEACTBOM HaXaTna COOTBETCTBYHOLLEN KHOMKN.

2.3. MNpwn pernctpaumn B npunoxeHnn Nonb3oBaTesib AOMMKEH
O3HaKOMWUTbLCA C HacToAWwmMM [Nornb3oBaTenbCKMM cornawleHnemM - opepTon
N NPUHATL YCNOBUA JaHHOW OPepTbl NyTEM NPOCTAHOBKU OTMETKM BO3Me
TEKCTOBOM CCbISIkM «[lonmnTtuka KoOHMOEHUNANbHOCTN Y.

2.4. lMonb3oBarternb MMEET NpaBo pefakTMpoBaTb PErMCTPaLMOHHYHO
nHdopmaumto o cebe B «lpocune NMonb3oBatens». NpogaseL He
N3MEHSIET N HE PefaKTUPYET PerncTpaLmMoHHY0 MHGOPMaLUIO O
Monb3oBatene B ero Npodwune. lNocne 3aBepLueHns npolecca
permctpaumm lNonb3oBaTento NpMcBanBaeTCs YHUKaNbHbIN HOMEP, a nocne
odopmreHnsa 3akasa AaHHble O 3akase 1 [lonb3oBaterne permcTpupyroTcs
B 6a3e aaHHbIX [MpogaBua.

2.5. [lpogaBel, He HECET OTBETCTBEHHOCTM 3a coaepXXaHue 1
AOCTOBEPHOCTb MHbOpMaLMK, npegocTasneHHon lNonb3oBaTtenem npu
ocdopmrieHnn 3akasa.



2.6. lNonb3oBaTenb HECET OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb
npenocTaBneHHOM MHGOpMaunn npu opopmneHmn 3akasa.

2.7. Hdbopmaums, npeacraeneHHas B [punoxeHnm, MoXXeT ObiTb
HenosiHon. B criydae Bo3HUKHOBeHMUS y [1onb3oBaTesnis BONpocos,
KacaloLMXcsl CBOMCTB M XapakTepucTuK ToBapa / ycnyr, nepeg
odopmeHnem 3akasa emy HeobXoaNMO 0BpaTUTLCA 3a KOHCYNbTaLMeNn K
Mpoaasuy cnocobamm n ¢ UCNONb30BaHMEM KOHTAKTOB, YKa3aHHbIX B
NPUNOXEHUN N (UNN) B COOTBETCTBYIOLLIEM pa3ferie HacTosALLero
[Monb3oBaTenbCKOro cornalleHns.

3. Cnocobbl onnaTbl:

3.1. Onnarta 3akasa ocyuiecTBnsieTcs nytem nepegayu Nonb3osartenem
HanM4YHbIX OEHEXHbIX CPeACTB NpeacTaBUTENO Cry>Xbbl OCTaBKy,
OCYLLECTBNAKOLLEMY LOCTaBKY, NP1 NpUemke ToBapa / yCnyr, unm 4yepes
NNaTeXxHy cuctemy no 6aHKOBCKOM KapTe, a Takke MHbIMK crocobamu,
AocTyrnHbiMK CTOpOHaM.

[ocTynHbl cnegylowme Buabl NnaTexeun:

— HanuyHbin pacyéT
— [Npu pocTtaBke Kypbepom
— besHann4yHbIn pacyeT

Mpn goctaeke KypbepoM, onnaTa ocyLlecTBnaeTca no 6e3HannyHomn
onsiate Ha pacyeTHbIN CYET.

BaHkoBcKkon KapTon

Mpwn gocTaBke KypbepoM, onrarta ocyLecTBRseTcs No 6e3HannyHomn
onnarte KapTon Kypbepy.

[ns BbiGopa onnaTtbl TOBapa C NOMOLLbIO BaHKOBCKOWM KapTbl « OHNainH
onnara», Ha COOTBETCTBYHOLLEN CTpaHULIE HEODXOANMO HaXaTb KHOMKY
Ounnann Onnata. Onnata npon3BoanTCs C UCMONb3oBaHNEM BAHKOBCKMX
KapT CrieaytoLmnx NnaTexHblX CUCTEM:

— MUP;
— VISA International;
— Mastercard Worldwide;



— Apple Pay;
— Google Pay;

DyHKUMOHaN onnaTbl MOXET ObITb MCNOSIb30BaH C NOMOLLbIO NIIATEXHbIX
LN30B crieaytowmx 6aHkos n cuctem: NAO «CoepbaHky.

3.1.1. Ana onnatbl baHkoBckon KapTon (BBOAA PEKBU3UTOB KapThbl)
Monb3oBaTtenb 6yaeT nepeHanpaBieH Ha nNnaTtexHbln w3, CoegnHeHne
C NNaTeXxHbIM LW30M 1 Nepeaadya MHopmMaumm ocyLecTBNSeTCs B
3aLlLMNLLEHHOM peXume C UCnorb3oBaHMEM NpoTokona wudposaHna SSL. B
cnyyae, ecnu 6aHk Nonb3oBatens nogaepXXuBaeT TEXHOMNOIMIO
BesonacHoro npoBeaeHus nHTepHet-nnatexen Verified By Visa,
MasterCard SecureCode, MIR Accept, J-Secure, ans nposeaeHus
nnaTexa Takke MoXeT notpeboBaTbCa BBOA CneunanbHOro naponsi.
TakoBow canT nogaepxmBaet 256-6uTHoe LWNgpoBaHME.
KoHmaeHumaneHOCTbL coobLiaemMon nepcoHanbHOM NHGopMaLnm
obecneunBaetcsa baHk. BBegeHHasa nHdopmauma He ByaeTt npegocTasneHa
TPETbUM NLAaM 3a UCKITIOYEHMEM CIlydaeB, NPeayCMOTPEHHbIX
3akoHogaTenscTBoMm PO. NpoBeaeHne nnarexen no 6aHKOBCKUM KapTam
OCYLLECTBSISIETCA B CTPOrOM COOTBETCTBUM C TPEOOBAHUAMU NNATEXHbIX
cuctem MUP, Visa Int., MasterCard Europe Sprl, JCB.

3.2. Nonb3oBartenb cornawlaercs ¢ Tem, 4Yto lNpogaseu He HeceT
OTBETCTBEHHOCTW 3a 3a4€pPXKN, COOU, HEBEPHYIO UM HECBOEBPEMEHHYO
AOCTaBKy 3aKka30B, a Takke 3a cbon B paboTe nnaTexHbIX CUCTEM, €CNn
Mpogasel He MOXET NOBNUATbL KakKMM-1IM60 oOpa3omM Ha TakoBble
obcTtosTenscTBa. MIHpopmauums o gocTaBke, NpeaocTaBnsiemas
Monb3oBartento, HOCUT MHPOPMALMOHHBIN XapakTep U MOXET He
yunTbiBaTh O6CTOATENBLCTBA, HE 3aBucALWMe OT Bonu lNpoaasua, B TOM
Jyucne: 3agepXku B CBA3M C HEBGNaAronpuATHBIMWU METEOYCITOBUSIMNA,
AOPOXHbIMUK 3aTopamu 1 np. Takke [Nonb3oBaTesib NoATBEPXKAAET CBOE
cornacue ¢ Tem, 4YTo B Nepunop NoBbILLEHHOTO (CE30HHOr0) cnpoca CPOKM
NOATBEPXKOEHMS 3aKa3a MU ero 40CTaBKM MOryT ObITb YBEMNYEHDI.

3.3. Co3gaHue (ohbopmieHune) 3akasa 1 ero 4oCcTaBKM OCYLLEeCTBNAETCA
[Monb3oBaTenem Ha yCroBusaX, yKasaHHbIX B NPUIIOXEHUN, U SBMSIETCA
noaTeBepxaeHnem cornacus Nonb3oBaTens ¢ CyWweCTBEHHbIMU YCNOBUSIMU
O TOBape W ero JocTaske, a Takke 06 ycnyrax.



3.4. NMonb3oBartenb ohopmnseT 3akasbl B [1punoxxeHnn NCKNIYNTESNTbHO
CaMOCTOSATESBbHO.

3.5. lNpooasey BripaBe nNpenocTaBnaTh [onb3oBaTento CKNOKM HA TOBapHLI
n (Mnn) yctaHaBnmMBaTb Kakyto — nMbo nporpammy 60HYCOB.

Buabl cknaok, 60HycoB, NOpsAoK M YCrnoBUst MOTyT BblTb U3MEHEHBI
MNMpoaaBLOM B OIHOCTOPOHHEM MOPSIKE.

4. Cpokn ncnosnHeHusi 3akasos.

4.1. Cpok, B KoTopbIn [Mpoaasel, 0653yeTcs MCNonHUTL 3akas, CoCTaBseT
OT ogHoro paboyero gHa. Cpok ucnonHeHnsa 3akasa 3aBMCUT OT XapakTepa
3aKasaHHbIX YCIyr, a Takke OT Hannumnsa 3akasaHHbIX NO3NLMIA ToBapa Ha
cknage u BpeMeHu, Heobxoanmoro Ha obpaboTky 3akasa. Cpok
MCcnonHeHnst 3akasa B UCKMIOYUTENbHbBIX CyYasX MOXET OblTb OFOBOPEH C
lMonb3oBaTenem MHANBMAYanbHO B 3aBMCUMOCTW OT XapakTEePUCTUK U
KOnmM4ecTBa 3akasaHHOro toeapa / ycnyr. B cnyyae otcytcTBma Yactu
3akasa Ha ckrnage, B TOM Yncre no npuymHam, He 3aBUCSLLMM OT
nocnepgHero lNpogasua, Npoaasel, BNpasBe aHHYNMPOBaThb YKa3aHHbIN
ToBap u3 3akasa [Nonb3oBartens.

4.2. 3aka3 cumTaeTca oCcTaBneHHbIM B MOMEHT €ro nepegaym
Monb3osatento. NMNpuHMMas n onnadneas Toeap, NonbL3oBaTtenb
nogTeBepxgaeT ucnonHeHne 3akasa. [paBo cob¢cTBeHHOCTM Ha 3akas, a
TakXke PUCK ero criydamHom yTpaTbl UK NOBPEXAEHUS NepexoqsT K
lMonb3oBaTtento ¢ MOMeHTa Nofny4YeHna ToBapa.

4.3. loctaBka TOBapa nNpon3BoaAnTCA No agpecy, ykasaHHOMY
lNonb3oBarenem, ecrnn TakoBOW aapec BXOOUT B 30HY gocTaBku [Mpogasua.

4.4. B cny4yae npenocTtasrneHus Nonb3oBaTtenemMm He4oCTOBEPHOM
MHdopmaummn o6 ero KOHTaKTHbIX AaHHbIX, [lpogaBel He HeceT
OTBETCTBEHHOCTU 3a HEHaaexatllee ncrnonHeHme 3akasa.

4.4.1. Ecnu lNMonb3oBaTtenb NpeaocTaBnaeT HeBepHYH/HEKOPPEKTHYIO
nHdopmaumo unu y lNpogasua ecTb cepbe3Hble OCHOBaHUS rnonaratb, YTo
npegocTaBneHHas MHopMaLumsa HeBepHa, HEMOMHa UMW HETOYHA, TO
lMpogasel MMeET NpaBo NPUOCTAHOBUTL NMNMBO OTMEHUTb pPerncTpaumto
lMonb3oBartena u (Unn) oTkasaTb eMy B UCMOMNb30BaHUN NPUNOXEHNS.



4.5. MNMpogasel, He MOXET rapaHTUpoBaTb AOCTYNHOCTb TOBapa Ha cknage,
B CBSI3U C YEM - CPOKM NCMNONHEHNs 3aKkasa MOryT ObITb YBENNYEHbI.

4.6. HesiBka Nonb3oBaTesns unv ero npegcraBuTens Unn He coBeplueHne
Monb3oBaTenem MHbIX HEOBXOOUMBIX OENCTBU NSl MPUHATUS TOBapa
MOryT paccmatpusaTtbces NpogaBuomM B kavyecTse oTkasa [lonb3osarens oT
ncnosnHeHus MNonb3oBaTenbCKOoro cornaweHns / B kKayectse
OLHOCTOPOHHEro oTkasa OT UCMONHeHUs 3akasa.

5. YcnoBua ncnonb3oBaHus MaTtepumasioB, pa3MeLleHHbIX B NMPUITOXKEHUN.
ABTOpCKI/Ie N NCKNKYUTENbHbIE NMpaBa.

5.1. lNpunoxeHne cogepXxnt matepuarbl, OXpaHseMble aBTOPCKUM NpPaBoOM,
TOBapHbIE 3HAKN U MHbIE OXPaHSEMble 3aKOHOM MaTepuarsbl, BKItoYasi, HO
He orpaHn4YnBadaCh: TEKCTbI, poTorpadumn, rpacdomndeckune n3obpaxeHus.

5.2. lNonb3oBarernb He UMEET npaBa BHOCUTb U3MEHEHNSA, NyOrvKoBaThb,
nepegasaTtb TPETbMM NMLAM, Y4acTBOBaTb B MpoAaXKe Unn ycTyrnke,
co3faBaTtb NPOU3BOAHbIE NPOAYKTLI UM MHBIM 0OpPa3oM MCMONb30BaTb,
YACTMYHO UIK MOMHOCTLIO, COAEPKaHME MPUNOXKEHUS.

5.3. MNMonb3oBaTtenb 0643yeTcsl NCNOMb30BaTb NPUINOXEHNE TOSbKO B
3aKOHHbIX LIensx.

5.4. Bca TekcToBasa MHopmMauna n rpadudeckne naodbpaxeHus,
pasMeLLEeHHble B MPUMOXEHUU, SBNAOTCH coOBCTBEHHOCTLIO [poaasua
n/unn ero NOCTaBLLMKOB U NPOM3BOAUTENEN TOBAPOB.

6. OTBETCTBEHHOCTb. peTeHaunn. Ycnosus Bo3sparTa.

6.1. B cootBetcTBMM C N. 4. cT. 26.1. 3akoHa PP Ne 2300-| «O 3awumte
npaeB noTpedutenen», NMonb3oBaTtenb BNpaBe O0TKas3aTbCs OT 3aKa3aHHOro
ToBapa Hagnexallero kayectsa B foboe Bpemsi 40 MOMEHTA UCMNOSTHEHUS
3akasa, a nocre nepegaym ToBapa — B TedeHne cemu gHen. B cnyvae,
ecnn nHopmaumsa o NopsiAke U Cpokax Bo3BpaTa ToBapa Haanexawero
KayecTBa He bblfia npegocraBneHa B NMMCbMEHHON dOpMe B MOMEHT
AOCTaBKM ToBapa, NoTpedbutens Bnpase 0TKa3aTbCs OT TOBapa B TeYeHme
Tpex MecsiLeB C MOMEHTa nepegaym Toeapa. Bosspat ToBapa



Haanexallero ka4ectTea BO3MOXEH B Cllyyae, eCriv COXpaHeHbI ero
TOBapHbIV BUA, NOTPEBUTENLCKME CBOMCTBA, a TakKe JOKYMEHT,
NOATBepPXXAaLWMIN aKT 1 YCIoBUS NMOKYMKM YKadaHHOro Toeapa.
OTcytcTtBue y MNMonb3oBaTensi 4OKyMeHTa, noAaTBepKaatoLLero dakT un
YCNOBMS MOKYMKN TOBapa, He NULLIAET ero BO3MOXHOCTU CCbINaTbCs Ha
Apyrve gokasaTtenbcTea NpuobpeTteHust ToBapa y MNMpogasua.

6.2. B cootBeTcTBMU C N. 2 «[lepeyHs HenpoaoBONbCTBEHHbIX TOBApPOB
Hagnexallero ka4ecTBa, He noasnexawmx Bo3sparty nnm obmeHy Ha
aHanorn4yHbl ToBap Apyrux pasmepa, popmebl, rabaputa, bacoHa,
pacLBETKM UM KOMMEKTauMmy, yTBepXXaeHHoro lNoctaHoBneHnem
Mpasutenbctea PO ot 19.01.1998 1. Ne 55, Nonb3oBartens He Bripase
OTKa3aTbCs OT TOBapa Haasiexallero Kadectsa, MMeroLLero
NHOMBMOYaNbHO onpeaenéxHHble CBONCTBA.

6.3. Npun oTkase lNonb3oBartensa oT ToBapa Hagnexawero kKa4ectea
Mpogasel OOMmKeH BO3BPATUTbL EMY OEHEXHYIO CYMMY, YNia4yeHHYo
Monb3oBaTtenem no 3akasy, 3a Uckno4eHnem pacxonos Npogasua Ha
AocTtaBky OT [Nonb3oBaTens Bo3BpaLleHHOro Toeapa, He No3gHee Yem
yepes 10 gHen ¢ gatbl NpeabsaBneHus Nonb3oBaTenem CoOOTBETCTBYHOLLIENO
TpeboBaHus.

6.4. B cootBeTcTBMU CO CT. 22 3akoHa PP Ne 2300-I «O 3awmTte npas
notpebuteneny, ynnadeHHas Nonb3oBatenemM cymma 3a ToBap
HeHaanexallero kadectsa noanexunT Bosspaty [Nonb3oBartento B Te4eHune
10 kKaneHOapHbIX OHEN C MOMEHTa NMpeabsBiIeHNS COOTBETCTBYHOLLEro
TpeboBaHus.

6.5. lNMocnencTBma Nnpoaaxu ToBapa HEHaanexallero kayecTea
ANCTaHUMOHHbBIM CNOCOBOM NpoAaXKu ToBapa yCTaHOBMNEHbI MONOXEHNAMM,
npeaycMoTpeHHbIMK cTaTbsaMn 18 — 24 3akoHa P® Ne 2300-1 «O 3awute
npae noTpedutenemn».

6.6. Npogaeel, BO n3bexaHne MOLEHHNYECTBA, UMEET NpaBo
3anpawmeartb Yy Nonb3oBatensa martepuanbl ¢ QOTO - / BUAeo-pukcaumen
NoBpeXaeHun 3akasa.

6.7. OTkas Nonb3oBaTensa ycnyr BO3MOXeEH ¢ cobnogeHnem Hopm
AencTByloLLero 3akoHogarernocrea Po.



7. MNMonuTnka KoOHPUAEHUNANBbHOCTH.

7.1. MNepcoHanbHble AaHHbIe [Nonb3oBaTens obpabaTbiBatoTcA B
cootBeTcTBUM ¢ D3 «O nepcoHanbHbIX AaHHbIX» N2152 - O3.

7.2. TNpwn peructpaumn / cosgaHmm (ochbopmneHnmn) 3akasa B NpunoxeHunn
Monb3oBartenb npegoctaBnseT cnegywowme gaHHble: PO, Homep
MOBUNbHOro TenedoHa, agpec 3NeKTPOHHOM NOYTbI, agpec AOCTaBKU
3aKkasa, KOMMEeHTapumn.

7.3. B uensax ncnonHeHuns Hactosuwero Nonb3oBaTenbCckoro cornaweHns
lMpogasel pasBuBaeT, ONTUMN3UPYET U BHEOPSET HOBbIN (PYHKLUMOHAT
NPUNOXeHUs (BKNOYasa NpoayKTbl UHPOPMALIMOHHOIO, PEKITaMHOro,
pasBrekaTesibHoro U MHOro xapakrepa), B T.4. C y4acTMem
admnupoBaHHbIX NnL, U/nnu naptHepos. [na obecnedeHns peanusauuu
yKa3aHHbIX Lernen, a Takke B Lenax nHgpopmMmmposaHus Nonb3oBaTernien o
CBOUX ycnyrax, npoasuxeHus NpogaBuomMm TOBapoB U YCnyr, NpoBeaeHns
9NEKTPOHHbIX U SMS ONnpoCcoB, nonyyeHus MNonb3oBarenem
NepcoHann3npoBaHHOW (TapreTMpoBaHHOWN) peknaMbl, KOHTPOMSA
MapPKETUHIOBbIX aKLM, KITMEHTCKOM NOALEPKKN, OpraHn3aumm JOCTaBKu
ToBapa lNonb3oBaTensam, nposeaeHUs PO3birpbiLlen NPU3oB cpeam
[Monb3oBaTtenen, KOHTPONA yOAOBNETBOPEHHOCTU [lonb3oBaTesns n kadyecTsa
ycCriyr, okasblBaeMblix cryx6amu gocTaBku, NPOBEPKU, UCCEA0BAHNSA U
aHanusa Takux gaHHbix [Nonb3oBaTtens Npu perucTpaumm/cosgaHnum
(ohopmneHnn) 3akasa cornawiaetca n nopy4vaet Npogasuy ocyLecTBNATb
c cobnogeHnemM NpUMMEHNMOro 3akoHogartenbcTBa 06paboTKy AaHHbIX, B
T.4. pe3ynsTatoB aBTOMaTM3MpoBaHHOM 06paboTKM TakMx JaHHbIX B BUAE
LLleNOYNCNEHHBIX U/UNN TEKCTOBbLIX 3HAYEHUN N MOAEHTUAMKATOPOB, UX
nepegadvy adunmpoBaHHbIM NULamMm n/unm naptTHepam BO UCNOSTHEHME
TaKoro nopyyeHus Ha obpaboTky, a Takke ocyLlecTBNATL cbop
(nony4veHwne) aaHHbIX [Nonb3oBaTtens u UHbIX CBA3aHHbIX ¢ [lonb3oBartenem
AaHHbIX OT adhPUIMPOBAHHbBIX AL, /M NApTHEPOB.

[MpogaseLl nMMeeT NpaBo pacnopsKaTbCHA CTAaTUCTUYECKON MHJPOPMaLIneEN,
CBSI3aHHOM C (PYHKLUMOHMPOBaHMEM NpunoxeHus. MNonb3oBaTtenes B fobon
MOMEHT MOXET OTMEHUTb TaKoBOE corfacue, HO rnpu 3ToOM HopMarsibHoe
PYHKLNOHMPOBAHNE MPUNOXEHNA MOXET CTaTb TEXHNYECKU HEBO3MOXHbLIM.

7.4. Nop gaHHbIMK, CBA3aHHbIMK C [lonb3oBaTtenem, NoHMMaeTcs
NHOpPMaLMA O TEXHUYECKUX cpeacTBax (ycTponcrteax) n cnocobax



TEXHOSOrnM4yeCcKoro B3aMmogencTBus C NPUNoXeHnem n/unmn cepemncamm
addumnupoBaHHbIX NuL, U/nnu naptHepos (B T. 4. IP-agpec xocTa, Bug,
onepawmMoHHON CUCTEMbI, TUN Bpaysepa, reorpacunyeckoe NonoxeHue,
AaHHble 0 NpoBanaepe n nHoe), 0b akTMBHOCTU Nonb3oBaTtens, a Takke
WHble AaHHble, NofyYaeMble YKazaHHbIMWU crocobamu.

7.5. MNop 0bpaboTkon AaHHbIX NOHMMaeTca ntoboe gencrTeme (onepauns)
NI COBOKYMHOCTb AEeNUCTBUI (onepaunn), coBepLluaemMbix C
MCNosib30BaHMEM CPeaCcTB aBToMaTU3aLmm unn 6e3 Ncrnorb3oBaHNA Taknx
CpencCTB C NepcoHanbHbIMU AaHHbIMU, BKItoYas cbop, 3anuchb,
cycTemMaru3aumio, HakonneHue, xpaHeHue, yTouHeHue (obHoBrneHue,
N3MeHeHne), ConocTaBneHne, U3BnedYeHne, NCrnonb3oBaHne, nepegada
adpunupoBaHHbIM NLUaM (BKITOYas TpaHCrpaHUYHY Npu
HeobxoanmMmocTun) u/mnu naptHepam lNpogasua, obesnnyneaHue,
BGnokupoBaHue, yaaneHue, YyHUYTOXEHNE.

7.6. NpopaseLl nmeeT npaBo oTnNpaeBnATb [lonb3oBaTesito 0T CBOEro MMEHU
CaMOCTOSATESTbHO UMK C NPUBIIEYEHNEM TEXHUYECKUX NAapTHEPOB
NHOPMALIMOHHbIE, B TOM YUCIE CEPBUCHBIE U PEKNaMHble cOobLLEHNS, Ha
9NEKTPOHHYIO NouTy NMonb3oBaTtensi, MObubHbINM TenedoH (sms,
TenegoHHbIE 3BOHKW) UINN Yepe3 UCMNOoSb3yeMble M CEPBUCHI NApTHEPOB
lMpogaBua (coumarnbHble CETU, MECCEHAXEPLI U NHbIE). MNonb3oBaTenb
BripaBe oTKa3aTbCH OT NOMyYeHnsa peknaMmHon n gpyron nHpopmaumm 6e3
00BbACHEHUS NPUYMH OTKa3a. CepBUCHbIE COOBLLEHUS, MHbopMUpYLOLLnE
Monb3oBaTtensa o 3akase n atanax ero 06paboTkun, OTNPaBNATCS
aBTOMaTU4YeCKU U HEe MOTyT ObITb OTKNOHEHbI [Nonb3oBaTenem.

Monb3oBaTenb BNpaBe 0TkasaTbCsA OT NONYYEeHUS pPeKNaMHbIX COOOLEHNN
nyTem obpalueHus Nonb3oBaTtens B oTAeN Noaaep»Kkn KNMeHTOoB No
3MNEKTPOHHON noyTe.

7.7. NpoaaseL BnpaBe UCMONb30BaTb TEXHOMOMMIO «cookies» (Kyku).
«Cookies» He cogepxaT KoHmaeHumnaneHyo nHpopmauuto, n lNpogasely
BrnpaBe nepenasaTb MHOpMaLUnio 0 «cookies» NapTHepam, areHTam u
TPETLUM NNLAM, MMEIOLLMM 3aKStodeHHble ¢ [1poaaBLOM JOroBopbl, AN
ncrnonHeHus obsasarenscTs nepeg MNonb3oBarenem n onga uenen
CTaTUCTUKM N ONTUMM3ALNN PEKNAMHbIX COOBLLIEHNIA.



7.8. MNpopgasey, nony4yaet nHgopmauuto ob ip-agpece Nonb3osaTtens yepes
MpunoxeHus. [lJaHHas NHopMaums He UCMOoNb3yeTca AN YCTaHOBIIEHUS
nnyHocTtun Nonb3oBartens.

8. MNopsiaoK M3MEHEHUS N PACTOPXKEHNSA HACTOALLEro Ny6nnyYHoOro
[loroBopa-odepThbl

8.1. lNpopaseu ocTtaBnsieT 3a cobon npaso B Noboe BpemMsi BHOCUTb
N3MEHEHMS B YCIOBUS HacToswlero [Nonb3oBaTenbCKoro cornalleHns, ecnm
BPEMSs BCTYNNEHNSI UIBMEHEHWIA B CUIY cneumanbHO HE OFOBOPEHO, OHM
Ha4YMHaT CBOE AENCTBME C MOMEHTA ONyOnMKOBaHUS UX B MPUMNOXEHWMN.

8.2. Vcnonb3oBaHue Nonb3oBaTtenem NpunoXxeHus nocrie BHeCeHUs
nameHeHun B [Nonb3oBartenbckoe cormnalleHne ogHO3Ha4YHO NoHUMaeTCs
Mpogasuom 1 lNonb3oBaTtenem Kak corracmue ¢ BHECEHHbIMA
N3MEHEHNAMWN.

8.3. HacTtoswee lNonb3oBarenbckoe cornalleHne MoXeT ObiTb
pacToprHyTo B noboe Bpems no nHmyuatmee [onb3oBartens nnm
lNpooaBua nyTemM HanpasneHUsa OpyroM CTOPoOHe COOTBETCTBYIOLLErO
yBEAOMSEHNSA MMCbMOM MO NoYTE NMMB0 UHLIM, COrNMacoBaHHbLIM
CTopoHamu, cnocobom.

8.4. lMpogasel BripaBe pacToprHyTb HacTosuwee Nonb3oBaTensckoe
cornawleHue B noboe Bpems 6e3 npeaBapuUTeribHOro yBegoMseHns B
cnyyae HapylwweHun Nonb3oBatenem nopsigka ooopMIieHMs 3aKas3os,
nony4yeHnsa n onnatbl TOBapa.

9. Cpok gencteust HacTosiwero Nonb3oBaTenbCKOro CorfnalleHus.

HacTtosuwee lNonb3oBatenbckoe cornaweHne BCTynaeTt B CUIly C MOMEHTa
ero 3akntodeHus (akuenta oepTbl) N 4ENCTBYET B TedeHne roga. Ecnu Hu
ofHa 13 CTOPOH 3a 1 MecsL, A0 OKOHYaHUA CpoKa OEeNCTBUS HACTOSALLEro
[Monb3oBaTenbCKOro cornalleHnsa He obpaTUTcs ¢ NPeanoXeHNeM o ero
pacTopXXeHun, To HacTosiwee [lonb3oBaTernibCckoe cornalleHme cynTaeTca
NPOSIOHIMPOBAHHbLIM Ha CIeayrLNA rof, Ha TEX e YCNOoBUSX. YKa3aHHbIN
NOPSAOK PaCTOPXKEHUS 1 NporoHraunmy MNonb3oBaTenbCKOro cornatleHus
NPUMEHAETCA Ha KaXabl nocnenyoLwmm rog.



10. PekBuautbl lNpogasua.

OO0 «POCAKBA»

NHH 4003032167 OI'PH 1114025006226

P/C 40702810695020022558 BUNK 044525297
®dunuan UeHTtpanbHbir NMAO baHka «PK OTKpbITUE»

KOp. agpec: 249010, Kanyxckast obnactb, bopoBCckui panoH, aepeBHs
lopogHsa, cTtpoeHune 3

dak. agpec: Poccus, Kanyxckasa obnactb, r. ObHMHCK, yn. KocmoHasTa
INeoHoBa, 15, OBHMHCK (211 3Tax)

TenedoHbl: +7(48439)2-22-01, 2-22-02





